Hong Kong Unison Limited
THRE2gHERAH

10 February 2010

Mrs Margaret Leung Ko May Yee JP,

Vice President & Chief Executive,

Hang Seng Bank New Headquarters Building,
83 Des Voeux Road, Central, Hong Kong,.

Dear Mrs Leung,

Re: Hong Kong ethnic-Pakistani residents being refused to establish bank accounts

I am writing to express our concern on the issue that many of ethnic minority residents
being refused to establish accounts in local bank. Up until now, our agency has been handling at
least 50 complaints, in which most of them were related to your bank. For details, please refer to
the attached ‘Profile of the Complainants’.

According to our complainants, their applications have been rejected on the ground of
nationality. In some cases, they were even suggested by your bank staff to make false claims on
nationality, so as to facilitate their applications. We found such practice utterly unacceptable as it
amounts to a gross disrespect to the complainants and their nationality. In addition, they might risk
committing criminal offence by making false representations on their nationality.

In fact, our cases were not only concentrated on individual branches, but spread to a
number of branches of your bank located in different districts. Most of the victims are ethnic
Pakistani Hong Kong ID-card holders who have been either born, brought up or resided in Hong
Kong. Like other Hong Kong residents, they should have the right to use bank services, and obtain
fair and equal treatment.

Many of our complainants reported that when your bank staff explained why they were
not allowed to establish a bank account, he or she usually read aloud regulations stated in a written
document. In some cases, applications were rejected after consultation with managers. This shows
that the decisions were not made by the frontline staff. Instead the latter were just acting according
to general instructions or policies made by your bank.

We would like you to know that for the past 70 years, Hang Seng Bank is one of the most
popular banks among ethnic minority residents in Hong Kong. They have been putting so much

faith in your bank. Yet the way that they have been treated at the moment simply damaged their
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long-held trust in your bank. It is especially disappointing that a prestigious bank like yours having
little regard to the needs and interests of minority groups in Hong Kong.

In light of the above circumstances, we would like your bank:

1) To clarify if there are separate policies regarding treatments to ethnic minority people

with different situations, for instance, those with “permanent resident” status and vice

versa;

2) To review internal guideline and practice of your bank; so as to ensure compliance to
the Racial Discrimination Ordinance and to eliminate any racial-biased or

discriminatory practice towards particular racial groups;

3) To take prompt actions restoring confidence of ethnic minority customers, for instance,

putting welcoming labels outside the branches;

4) To provide racial sensitivity trainings to your frontline staff, regarding the

implementation of anti-discrimination policies

Since ethnic minority communities are highly concerned about the issue, we sincerely
wish you could respond to our request as soon as possible. A written reply would be much
appreciated. Should you have any enquiries, please feel free to call me at 2789 3246/9237 6464.

Yours Sincerely,

s —

Fermi Wong
Executive Director

c.c. Legislative Panels on Constitutional Affairs, Economic Development and Financial Affairs
Secretary for Financial Services and the Treasury
Secretary for Commerce and Economic Development
Secretary for Constitutional and Mainland Affairs
Equal Opportunity Commission
Hong Kong Monetary Authority
The Hong Kong Association of Banks

Address: Flat 1303, 13/F, Wang Yip Bldg, 1 Elm Street, Tai Kok Tsui, Kowloon.
Tel.: 27893246  Fax: 27891767  Web-site: www.unison.org.hk Email: director{@unison.org.hk



TUNE)IORIIP (|lewy U TIOUOSTUT MMM :0)IS-QIM  L9LIGSLT Xed  9YTE6RLT V1L
“WOOMOY] ‘M Yoy re] 0ang wig [ ‘Spig dix Suem ‘4/€T ‘C0ET 18l SSaIppY

pue 2a01ddy ssa1ppy wioxy jrede ‘sjuswnoop a1ow 9p1aoId o) pajsanbax 91am SUSPISAI AJLIOUTIA Uiy g
"989UIYY) Se AJI[RUOLEN JIoY} [[IJ 9S[E] 0]
PoYSe 21oM JOAUE]Q UUN[0d AJEUOHEN], 31} 3] Aq SJUNOIOE YSI[qRISS 0 S[QE AJ[BNIUSAD SISEBD QWS |

TSIAenoy

€ jueq paloley)) pIBpue)S A
¢ ued SEQ Al

P -BISY 1Se{ JO quegq "TI

6 -BUIYD JO Yueq '

1€ [ueq Susg Suey "1

ueq JUSIHIPp
Aq paoalor sased Jo "oN

[ :uerpuy AreuoneN
6v ‘TuBISD{E] %% WILQ orugy
"w2[qoId JUIES Paoe] OS[e SPUSLY PUB SIANB[RI ‘SAI[IUE] JI6Y) oY) POWIE[o syueurefdwoo Jo Auepy 010 uer 01 00T AON JO

SYIeuRy

0s

POlIaJ oY) Iapun paAIadal

sjurejduwoo Jo Jaquinp

6007 T8 /] uo Iaquiaur 0)JoT
‘neJ Arurg Aq payse seam uonsonb paje[al e pue gooz AON (€ U0 JNDS AQ paiodol aIom SIS0 OM 7
‘ArumuIwos tuelseed

woly sjufe[dwoo (1 MOQE ‘BULY 0} S WOIf §OOT UB[ 99UIS SUTR[dIOD SUIES PIAISIL JABY DA '

ST RTITTE |

01

6002 20 01 300T uef Jo
POLIdJ 91} ISPUN PAATO3I

syureduwiod jo Jaquunp

SjuBTIe[dWo,) oY) JO o[joIg

B B B B ®E
pajtwrT uostun) Suoy Suoy




N IOUOSIUNI0NNAND [lewy N[ SIOUOSIOM MMM 0)IS-QOA\  L9L]168LZ ‘Xed  OpTEG68LT 1L
"WOOIMOT ‘MS T O3 18], 19ag Wiy | ‘pid diX Suspm /€T ‘COET Yeld :SS2IpPY

nv SjuapIsay Suoy Fuoy
(s1eak (7 UBY) 2I0W IO JF UI PPISal 2AEY
owos ‘sjuapisel Jusuetrad oIe SISYI0 S[IYM SIeaA / Uey} Ssof S[H 03 pajeiSunl ¢) ¢¢ :A1unoy) SWoy Buoy] Suoy ur AouspIsay
§1 : Suoy Suoy Jo yFua / yurg jo ade[d
€7 :o[ewra
LT 91BN Iapusn)

91 :Io)10Mm [BIoULST JNPY
6 IO\ [eIoUAS YINO L
01 :9JIMOSNOH

S1 uspmg STyES [e100§

"syueq Ia1)o 0] 03 03 syueorjdde AjLrouT OTUY)L Yse AJjensn sueq pals)iey ) piepuels Jo JJels +
“JIUOWI B 0] 3994 B WIOI] JIBM 0} pey Jo pajoafor Arduurs

o190/ Ad1]) ‘AP SUO UTYIIAM JUTIOQ0E UR YSI[EIS? 0] [qe 10U aFem syuesrjdde AJII0Ur 9Muy3a aty Jo jS0UL *¢
"210 10BIJU0))
Aourua ] “110daI [00Y0S YOOQPUEH JUSPMIS ‘UOTJBULIOU] JUN009Y Jued Iyl ‘IenaT juswioydurg
‘a1eoY 1319 98RILEBI ‘9JeoynIa)) YuIg “Modssed op1aold o} aAel os[e Aoy} ‘pie) Anuepl MK

ERAT IR
paytuI uosiuf) suoy SUoy




